Kettle Ridge Orthopaedics & Sports Medicine

2150 Ridgeview Parkway, Suite 100, Brookfield, WI 53045 - Main (262) 555-0140 - Fax (262) 555-0141 - Surgical
Scheduling (262) 555-0147

Practice

Surgery center

Independent, physician-owned orthopaedic group,
founded 2009. Eight surgeons, 6 PAs, onsite imaging,
PT and an attached ambulatory surgery center. Sports
medicine is the largest service line. Most cases are
outpatient at KRSC; inpatient trauma goes to area

hospitals and isn't on these schedules.

Surgeons & OR block time

Kettle Ridge Surgery Center (KRSC)

2150 Ridgeview Parkway, Suite 200 (2nd floor),
Brookfield, WI 53045

OR desk (262) 555-0160 - 6 ORs + 1 procedure room -
First case 7:30 AM

Receiving: Materials, dock B (rear of building,
Ridgeview Pkwy entrance), 6:30 AM-3:30 PM.

Surgeon

Daniel Brandt,

MD
Megan

Kowalczyk, MD

Priya Raman,

MD

Thomas Engel,

MD

Lisa Moreau,

MD

Kevin
Achterberg,
MD

Rachel
Nguyen, MD

Mark Haldane,

DO

Specialty

Sports Medicine -
Knee

Hip Preservation &
Arthroscopy

Foot & Ankle

Adult Reconstruction
(Total Joints)

Shoulder & Elbow

Spine

Hand & Upper
Extremity

General
Orthopaedics &
Trauma

OR block days
(rooms)

Tue (OR 1/OR 2), Thu
(OR1/CR 2)

Mon (OR 2/OR 6), Wed

(OR 2/OR 8), Fri (OR
2/OR 6)

Mon (OR 3/OR 5), Fri
(OR 3/OR 5)

Tue (OR 3/0OR 4), Thu

(OR 3/0R 4)

Mon (OR 1), Wed (OR
1)

Wed (OR 4), Fri (OR 4)

Tue (PR 1)

Mon (OR 4), Thu (OR
5)

Scheduler PA Calder Point / Corsen

Kelsey Josh Pieper, Rep covers
Brandl PA-C
Tara Lauren Rep covers
Ostrowski Schmitt, PA-
C
Tara Matt Kuehn, Rep covers
Ostrowski PA-C
Jen Vos Allie Not covered Halvern
Brunner, PA- Orthopedics (rep: T.
C Sorensen)
Kelsey Nick Not covered Veltrane
Brandl Hartwig, PA- Sports (rep: J. Kaminski)
C
Jen Vos Erin Polzin, Not covered Lindqvist
PA-C Spine (rep: M. Ruiz)
Jen Vos —_ Not covered Veltrane
Hand (rep: D. Carr)
Tara —_ Not covered Veltrane
Ostrowski Trauma (rep: S. Becker)

Drs. Brandt, Kowalczyk and Raman each average about 15 cases a week. Flip rooms are used for their block days.

Key staff
Role Name Ext. Email
Practice Administrator Diane Marchetti x101 dmarchetti@kettleridgeortho.example
Surgical Scheduler — Kowalczyk, Raman, Haldane = Tara Ostrowski x147 tostrowski@kettleridgeortho.example
Surgical Scheduler — Brandt, Moreau Kelsey Brandl x148 kbrandl@kettleridgeortho.example
Surgical Scheduler — Engel, Achterberg, Nguyen Jen Vos x149 jvos@kettleridgeortho.example
Prior Authorization Coordinator Amber Lindahl x152 alindahl@kettleridgeortho.example



Athletic Trainer (sports clinic) Cody Wendt, ATC x171

KRSC Director of Nursing / OR Manager Sheila Haack, RN x160
KRSC Materials Manager (receiving, dock B) Tom Reinke x165
KRSC Sterile Processing Lead Luis Ortega, CRCST x166
KRSC Pre-op Charge RN Becky Frey, RN x162

Vendor & delivery protocol (KRSC policy VS-04)

cwendt@kettleridgeortho.example
shaack@krsc.example
treinke@krsc.example
lortega@krsc.example

bfrey@krsc.example

arrive late may delay or cancel the case.
date and room.
5 days.

by the surgeon's scheduler.

Covering rep (Corsen Sports Medicine)

¢ Vendor reps check in at the front desk via the vendor credentialing app. Credentials must be current.
o Loaner instrument sets must be in KRSC Sterile Processing by 9:00 AM the business day before surgery. Sets that

* Ship-to-case implants are delivered to Materials (dock B) by 9:00 AM the business day before, labeled with surgeon,
¢ Consigned stock is counted monthly by the distributor. Usage is billed from the implant log and a PO is issued within

e The two-week schedule is issued every other Monday. Changes and add-ons are emailed to authorized vendor reps

Ryan Dekker, Territory Manager, Sports Medicine & Foot/Ankle - Calder Point Surgical, LLC - cell (414) 555-0123 -

rdekker@calderpoint.example

Warehouse: W229 N1680 Westwood Dr, Unit 4, Waukesha, WI 53186 - Order desk (262) 555-0190

All names, addresses, phone numbers and companies are fictional and created for software testing. 555-01xx numbers and .example domains

are reserved and don't reach anyone.



